
Dear Customer, 

 Thank you for preferring Simfer products. We aim to ensure that you can obtain 

utmost efficiency from this product made in accordance with the sense of total quality in a 

meticulous working environment at our modern facilities without causing any harm to the 

nature. 

 We recommend you to carefully read the User Manual before using the Simfer quartz 

heater and to keep it permanently so that it can maintain its original features for a long time 

and serve you as efficiently as possible. 

NOTE: 

 This User Manual has been prepared for several models. Some features specified in 

the manual may not be available in your device. These features are market with “*”. 

 The devices are for domestic use. There are not intended for commercial use. 

”PLEASE READ THE INSTRUCTIONS BEFORE ASSEMBLING OR USING 

THE DEVICE” 

This product has been produced in modern, environmentally friendly facilities without 

causing any harm to the nature. 

 

“It complies with the EEE Directive” 
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SAFETY INSTRUCTIONS 

This device has been produced in accordance with safety regulations. Operation in violation 

of the rules may cause harm to people and the device. 

Read the user manual carefully before operating the device. You can find important 

information about assembly, safety, operation and maintenance in the user manual. This way 

you can both protect yourself and prevent the device from getting damaged. 

If the Supply Cord is damaged, it must be replaced by the manufacturer or its service agency 

or equally qualified personnel in order to prevent a dangerous situation. The heating tube 

available on the device must be checked for cracks and deformation. If the glass tubes are 

damaged, the heater must not be used and the authorized service must be contacted. 

It must be checked whether the main power line is 220-240V AC, 50-60 Hz and connected to 

the circuit breaker. Network safety must be checked. The circuit breaker must be 16 amperes. 

The device must be certainly used with grounded receptacle and the grounded receptacle must 

be away from the heater area and hot surface. Furthermore, looseness and damage check must 

be performed on the receptacle. Loose receptacles cause harm to the device and installation. 

 

The device must not be connected to the same electric cable or circuit breaker as other devices. 

The power cable must not be left on or near the hot body of the device. 

If the device is not to be used for a long time, moved to another place, cleaned or calibrated, 

the plug of the device must be disconnected. It must be made sure that the device has cooled 

down. 

Do not use the device in places very close to any bathroom, shower or swimming pool. 
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SAFETY INSTRUCTIONS 

This device is not intended for use by physically, emotionally, and mentally disabled people 

(including children) or people with insufficient experience and knowledge unless a person 

responsible for safety of the device provides supervision and direction regarding the operation 

of the device. 

Do not let the device touch water under any circumstances. 

The electric connection of the device must be disconnected from the network during assembly 

and maintenance or repair works. The device must be unplugged in order to disconnect it 

from the network. 

Make sure the supply cable and receptacle are clean and dust free before operation. 

Do not pull by the cable while unplugging the supply cable. 

Make sure to hold properly while plugging or unplugging the device. Do not touch the supply 

cord with wet hands. 

Do not make any additions to the supply cord. Otherwise it may result in malfunction, electric 

shock or fire. 

Do not pass the supply cable under heavy objects. Otherwise it may cause electric shock or 

fire hazard. 

Do not shut down the heater only by unplugging it and deactivating the circuit breaker; 

always use the heating element function button. 

As covering or misplacement of the heater causes fire hazard, this heater may not be used 

together with any automatic programmer, timer or any other mechanism. 

The fireguard of this heater aims to prevent direct access to heating elements and it must be in 

place while the heater is in operation. 
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SAFETY INSTRUCTIONS 
Do not use the device for any other purpose other than the intended use. (Do not use it for 

drying clothes or keeping animals or plants warm) 

Do not attempt to clean the device using solvents or flammable liquids. (This may cause 

electric shock or fire) 

Do not use the device while sleeping or when you are away from the device. 

Avoid using extension cables as this may cause fire due to overheating. If you have to use an 

extension cable, the cable section must be at least 2 mm2 (14 AWG).  

The device must be used on a flat and smooth ground. 

Do not use the device in unstable or insecure places. 

Do not attempt to demount or repair the heater. Do not shake the heater under any 

circumstances. 

A little smoke and smell may be released during the first use. This is normal. Do not touch the 

device while it is in operation or immediately after shutting it down. 

The device must be unplugged before cleaning. Do not clean the device with steam cleaners. 

Children must be watched to ensure that they do not temper with the device. The fireguard 

does not provide complete protection for little children and disabled people. 

Keep the device in dry and enclosed spaces. 

The devices must be used only with the resistances in horizontal position (on the feet). 
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SAFETY INSTRUCTIONS 

The distance between the device and ceiling must be minimum 0.75 meters. 

There must be minimum 1 meter distance between the device and curtains, wood, cartons, 

fabrics and other materials, living organisms and other devices. 

No finger or any other object must be put through the protective screen. 

The device must not be placed right under any receptacle. 

Do not move the device while it is in operation. The resistances may be sensitive and 

malfunction when they are hot. Always shut down the device and wait for it to cool down 

before touching it. 

Do not cover the device in order to prevent overheating. Do not block the ventilation ducts 

and the wire area. 

Do not operate the device as close as 7.60 meters to inflammable materials (petrol, alcohol 

etc.) or place motor vehicles not expected to operate near it. Do not put flammable materials 

such as solvents, thinner etc. on or near working surfaces of heating devices or do not place 

electrical home appliances near them. 
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TECHNICAL FEATURES 

Device Equipment (Slim) 
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TECHNICAL FEATURES 

Device Equipment (Slim, Tower) 

 

 
 
The foot assembly must be as indicated in the picture above. Apply pressure with your hand 

from the foot to the body after making sure that the protrusion on the foot corresponds to the 

duct. A click sound will be heard when the nails fit in their places. 

After making sure that the foot is in position, it must be secured with the screw available in 

the box as shown in the figure above. 
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TECHNICAL FEATURES 

Control Panel (Slim) 

 Off 

 
1st level resistances (in the 1st row) 

 
2nd level resistances (in the 1st and 4th rows) 

 
3rd level resistances (in the 1st, 2nd, and 3rd rows) 

 4th level resistances (all) 

 
Thermostat 

 
Turbo Fan 

 
Humidifier 

 

Control Panel (Tower) 

 Off 

 
1st level resistances (in the 1st row) 

 
2nd level resistances (in the 1st and 3rd rows) 

 
3rd level resistances (in the 1st, 2nd, and 4th, 5th rows) 

 4th level resistances (all) 

 
Turbo Fan 

 
Humidifier 
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TECHNICAL FEATURES 

Usage of the Humidifier Section (*) Option 

1. Open the cover as indicated in the figure. 

2. Check the water level and add enough water to the device from the opening. The water 

capacity is about 330 ml. 

3. Attention! As adding too much water will cause overflow, it may damage the electric 

parts of the device and cause electric shock. 

 

 

Usage of the Humidifier 

1. Use the water filling point shown in the picture to fill water.  

2. Check the water level and add enough water to the device from the opening. The water 

capacity is about 150 ml. 

3. Attention! As adding too much water will cause overflow, it may damage the electric 

parts of the device and cause electric shock. 

4. Watch the water indicator while adding water to the device. The water level must not 

exceed the point indicated by the water indicator. Water must be added to the device 

when the water amount is reduced to ¼. Water reduced to ¼ will not evaporate. 

Operating the device without water and in steam mode may damage the device. 
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TECHNICAL FEATURES 

Technical Table 

MODEL S 3100 – 3150 WT S 3000 – 3050 WT 

D
im

en
si

on
s 

 Height (A) 680 mm 705 mm 

Width (B) 725 mm 510 mm 

Depth (C) 260 mm 255 mm 

Supply (V/Hz) 220-240V AC, 50-60 Hz 220-240V AC, 50-60 Hz 

Current Draw (A) 12.2 A 11.9 A 

Protection Level IP 20 IP 20 

Device Class I  I 

Level 1 700 W 550 W 

Level 2 1400 W 1100 W 

Level 3 2100 W 2200 W 

Level 4 2800 W 2750 W 

Level 5 --------- --------- 

Rated Power (W) 2800 W 2750 W 

 

USAGE OF THE HEATER 

Plug the heater to a suitable grounded receptacle. 

Bring the ON/OFF switch to operating position. 

Attention! The device is equipped with a safety system. In case of any rollover, the safety 

system will engage and cut off the electricity. 

Careful and regular maintenance in line with the recommendations given in this manual is 

crucial in order to operate the device efficiently for a long time. 

The pollution of the reflector (reflecting mirror) and quartz glass tubes must be checked at 

least once a month by the user. If they are dirty, the cleaning and maintenance instruction 

must be performed. 

The said checks must be conducted more frequently depending on the dust amount in the 

operating environment. 

One heating resistance works independently of the thermostat while the product is in 

operation as a precaution. 

 

 

11 
 



MAINTENANCE AND CLEANING 

Maintenance 

Careful and regular maintenance in line with the recommendations given in this manual is 

crucial in order to operate the device efficiently for a long time. 

- The pollution of the reflector (reflecting mirror) and quartz glass tubes must be 

checked at least once a month by the user. If they are dirty, the cleaning and 

maintenance instruction must be performed. 

- The said checks must be conducted more frequently depending on the dust amount in 

the operating environment. 

- The power cable and plug must be checked while cleaning the device. If the power 

line or plug has been deformed, they must be taken to the authorized service. 

- Reflector, wire, and body deformation must be visually checked while cleaning the 

device. If there is any deformation, the authorized service must be called for necessary 

actions. 

- It is recommended to replace the reflector every two years in order for the device to 

run more efficiently. The reflector must be replaced by the authorized service. 

Keeping the reflector clean ensures maximum heating efficiency of the device. 

 

Cleaning 

Attention! The device will work more effectively and last longer if regular and careful 

cleaning is performed by the user. 

- The device must be turned off and the power cable of the device must be disconnected 

and left to cool down before cleaning. 

- If the reflector (reflecting mirror) and quartz glass tube are dirty, they must be cleaned 

externally with dry air without removing the protective screen wire if possible. 

- The outer surface of the device must be cleaned with soft cotton cloth or soft brush. 

- Do not use corrosive materials of solvents for cleaning the heater. Such substances 

may damage the plastic parts. 

- Do not clean the device with steam cleaners. 
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TROUBLESHOOTING 

You can solve possible problems of the device by checking the following points before 

calling the technical service. 

PROBLEMS SOLUTIONS  

The device does not work Check whether the plug has been connected properly. 

Check whether the device is standing upright. 

(The device has balance safety) 

Check whether the switch and thermostat of the device are in 

correct and open position. 

Check whether there is any problem with the electric 

installation of the house. 

Make sure you are implementing the operating instructions 

correctly. 

If the problem continues, contact the nearest Simfer authorized 

service 
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